FRIENDS AND SEASON TICKET HOLDERS – MAKING YOUR PURCHASE ONLINE
For the first time in 2012, Season Ticket Holders and Friends of the Festival are able to
purchase their Festival tickets online. Follow the steps to guide you through the process.

BEFORE YOU GET STARTED
Make sure you have with you:
-

Your Friends Membership Number (on the reverse of your Card)
Your credit card to pay for any additional tickets you may like to purchase

STEP 1
Browse the Festival website (festival.co.nz) or the Ticketek website
(premier.ticketek.co.nz) to make your show choices.

STEP 2
If you are browsing on the Festival website:
When you are ready to begin booking, click the Buy at Ticketek button on one of the
event pages, or the Booking Tickets page on the Festival website. This will redirect you
to the Ticketek website booking pages.

Event Page

STEP 3
When you go onto your selected Event Page, and choose your selected Festival event, you
will see the Membership Redemption box below the pricing information.

STEP 4
-

Type your password into the box.
Your password will be your account number which is found on the back of the
card. Please remove the hash and any spaces when entering:
Ie. nzf #111 will be nzf111; int # 2012 will be int2012

-

If you have more than one password, push enter between each individual
password so that you have a stacked list, like so:
Ie. nzf111
Int2012

Please Note: You have entered it wrong
if you receive the below message.

STEP 5
If you have entered your account correctly, you will move on to the second page.

STEP 6
Select your pricetype as allowed by your membership privileges. Refer to your
membership confirmation letter for outlines of your privileges. If you try to choose more
tickets than you are entitled to within your privileges you will receive an error and need
to restart you order, so please make your choices carefully.

STEP 7
Select the below delivery option to receive $0 delivery option available for all
Membership purchases during the exclusive period.

STEP 8
To choose your next event, click Select More Tickets. You will return to the Festival
landing page, where you can choose your next event.

STEP 9
Repeat steps 3-8 until you have chosen all the tickets you require. Season Ticket Holders
will be able to continue to purchase additional tickets and must continue to enter their
Membership account number in order to receive the Friends discount.

NEED ASSISTANCE?
Call our Friend Hotline (04) 384 3842 (Wellington) / (09) 307 5058 (Auckland) or email
festival.co.nz for assistance or information.

